
Agency Responsibility Contact details

Department of 
Infrastructure, Transport, 
Regional Development, 
Communications  
and the Arts

Flight path design 

Regulatory approvals 

Website: WSIflightpaths.gov.au 

Email: WSIflightpaths@infrastructure.gov.au

Phone: 1800 038 160

Forum on Western Sydney 
Airport (FOWSA)

Website:  
westernsydneyairport.gov.au/community-partners/forum

Email: fowsa@infrastructure.gov.au 

Western Sydney Airport

Design of the airport 

Onsite construction 

Jobs and business 
opportunities

Website: westernsydney.com.au 

Email: info@wsaco.com.au 

Phone: 1800 972 972

Western Sydney International Airport Experience Centre:  
100 Eaton Rd, Luddenham

Sydney Metro Sydney Metro - 
Western Sydney Airport

Website: sydneymetro.info/westernsydneyairportline

Email: sydneymetrowsa@transport.nsw.gov.au 

Phone: 1800 717 703

Transport for NSW

M12 Motorway

Email: m12motorway@transport.nsw.gov.au 

Website: transport.nsw.gov.au/projects/current-projects/m12-motorway

Phone: 1800 517 155

Road, car park and other 
transport projects

Website: transport.nsw.gov.au/projects

Email: projects@transport.nsw.gov.au 

Phone: 1800 684 490

General transport enquiries Phone: 131 500

NSW Department of 
Planning and Environment

Aerotropolis land use 
planning

Website: planning.nsw.gov.au

Email: aerotropolis@dpie.nsw.gov.au 

Phone: 1300 420 596  
(ask for the Western Sydney Aerotropolis team)

Western Parkland City 
Authority

Coordination, investment 
attraction and delivery of 
the Western Parkland City

Website: www.wpca.sydney

Email: hello@wpca.sydney

Phone: 1800 312 999

Sydney Water Water and wastewater 
infrastructure

Email: customerservice@sydneywater.com.au

Phone: 1300 143 734

Western Sydney International 
(Nancy-Bird Walton) Airport
Who do I talk to?
Western Sydney International (Nancy-Bird Walton) Airport will play a key role in shaping Western Sydney’s future, and 
agencies at all levels of government are working together to transform the region. The table below will help you direct 
any questions on the airport, road, rail, water or land use planning in Western Sydney to the appropriate agency. For local 
matters, council contact details are provided overleaf.
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Council Contact details

Blacktown City Council

Website: blacktown.nsw.gov.au

Email: council@blacktown.nsw.gov.au 

Phone: (02) 9839 6000

Blue Mountains City Council

Website: bmcc.nsw.gov.au

Email: council@bmcc.nsw.gov.au 

Phone: (02) 4723 5000 (Lower Mountains) or (02) 4780 5000 (Upper Mountains)

Camden Council

Website: camden.nsw.gov.au

Email: mail@camden.nsw.gov.au 

Phone: (02) 4654 7777

Campbelltown City Council

Website: campbelltown.nsw.gov.au

Email: council@campbelltown.nsw.gov.au 

Phone: (02) 4645 4000

Fairfield City Council

Website: fairfieldcity.nsw.gov.au

Email: mail@fairfieldcity.nsw.gov.au 

Phone: (02) 9725 0222

Hawkesbury City Council

Website: hawkesbury.nsw.gov.au

Email: council@hawkesbury.nsw.gov.au 

Phone: (02) 4560 4444

Liverpool City Council

Website: liverpool.nsw.gov.au

Email: lcc@liverpool.nsw.gov.au 

Phone: 1300 36 2170

Penrith City Council 

Website: penrithcity.nsw.gov.au

Email: council@penrith.city 

Phone: (02) 4732 7777

Wollondilly Shire Council

Website: wollondilly.nsw.gov.au

Email: council@wollondilly.nsw.gov.au 

Phone: (02) 4677 1100

Local council contact details
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